The Away From Home Haemodialysis (AFHH) program

is administered by EnableNSW on behalf of the NSW
Ministry of Health. For more information on the AFHH
program, including a list of participating private dialysis
units across Australia, scan the QR code below or visit our
website: www.enable.health.nsw.gov.au/services/afhh

Call 1800 362 253 (option 6)
Monday to Friday, between Qam-5pm
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Away From Home

Haemodialysis
(AFHH) program

Making holidays possible for haemodialysis patients

“It gave me the chance to travel and visit my son interstate
while still being able to fit in my haemodialysis sessions.”

- Existing AFHH patient



About the Away From Home Haemodialysis
(AFHH) program

The Away From Home Haemodialysis (AFHH) program provides eligible NSW residents requiring
haemodialysis treatment with up to three (3) fully funded sessions per calendar year at
participating private dialysis units across Australia while on holidays.

Enjoy the flexibility of travelling within NSW or interstate for any reason, including visiting family
and friends or enjoying a short holiday, while still receiving this life-saving treatment.

38+ participating private I‘ '
dialysis units across Australia ‘

100% of existing patients surveyed said they would
recommend the AFHH program to their family and friends.

“It’s absolutely priceless “It was good to be able “I am extremely
to have a holiday! It makes to go to see my children.  grateful for this
me smile for months. I'm Without this program, it invaluable program.”

so very gratefull” would not be possible.”
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Checking your eligibility is quick and easy

Our online Eligibility Tracker can determine if you may be eligible for this
program within minutes. Scan the QR code on the back of this brochure
or visit our website.

If you are eligible, you can access up to three (3) fully funded sessions per
calendar year at participating private dialysis units across Australia while
on holidays, which you can book up to three (3) months in advance.

The application process is simple
1. Check your eligibility using the steps above.

2. Contact the private dialysis unit(s) you are planning on travelling to and check availability for your
desired sessions/dates. A list of participating private dialysis units is available on the website.

3. Fill out the AFHH application form either digitally or manually, which you can find on our website.
The information you provide will be used to confirm your eligibility for the program.

4. Your preferred travel dates will be sent to the nominated dialysis unit(s). If your travel dates have
been accepted, the AFHH team will send you a confirmation letter.

5. The receiving dialysis unit(s) will contact you directly to discuss
the criteria you need to meet before you arrive for your scheduled appointments.



